d Coursedog

Preparing for a New Term
Academic Scheduling Admin Guide

-----

"o

Find more resources at
O Coursedog.freshdesk.com

© Coursedog, 2022.




Preparing for a New Term

Reference the below checklist and related instructions to prepare for a new term in Academic
Scheduling. Please note, this guide follows Coursedog’s recommended integration strategy.
Your institution’s integration strategy may differ slightly from this standard approach. If that is
the case, the end of this document outlines your specific merge settings and strategy.

Table of Contents / Process Checklist

a
a

oo oddoo

View term rollover options.

Submit a ticket for Coursedog to merge new term data into Coursedog, if applicable
(one-week turnaround).

Run a terms merge.

Execute manual merge for section data.

Execute manual merge for Courses (Curriculum).

Validate your new term data in Coursedoqg.

Review & update term-based configurations.

Review & update workflows.

Schedule in Coursedog!

Resolve merge errors regularly.
Post/publish term to SIS & view integration status.

General Best Practices

[J Inform your Coursedog Customer Success Manager when you are preparing for a new

term and are performing the rollover; this allows them to be engaged and ready to
assist if needed.

[J Keep your staging environment up to date. Use the end or start of a new term as a point

in your process to ensure data and settings are current. Out-of-date staging
environments can lead to false confidence when testing new features, new integration
enhancements/scripts, etc. If your business practices, processes, etc. have changed,
the tests run in staging will not be reflective of the environment rolled out to production.
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Term Rollover Options

Although two rollover options are presented below, if you can perform the rollover in
your SIS (Option 1), you should.

The rollover functionality in Coursedog is only intended for schools who do not have
this option in their SIS.

If your SIS offers rollovers, but you roll in Coursedog, this could put your schedule at
risk of not containing — and even wiping — information that is not owned or merged with
Coursedog but only found in your SIS.

Option 1: Student Information System (SIS) Rollover

The first step when preparing to schedule a new term is to create the new term in your
SIS and perform a rollover in your SIS.

The Term Roll Process is used by most SIS providers to move section data from one
term to another. This process will typically copy the schedule from one term to a new
term that does not contain any scheduling information.

For specific instructions regarding rolling a term in your SIS, please refer to the
documentation provided by your SIS.

There are many required business processes covered by an SIS rollover, in which case
this option (Option 1) will be the correct path for most integrated schools.

Plan at least one week in advance of scheduling to start the rollover process, as it can
take some time to pull the data in.

Once the rollover is performed, it should be available to add to your platform the next
day, provided you have nightly merges enabled.

Option 2: Rollover in Coursedog (Limited Use Case)

For some Coursedog clients — including those with a homegrown SIS or no rollover
capability in their SIS — rollover is available within the Coursedog platform.

Available rollovers include Sections, Instructor Preferences, and Relationships.

If it’s determined you can safely proceed with Option 2, some of the directions in this
guide won’t pertain to you; you can learn more about Coursedog rollovers here.
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Merge New Term Data into Coursedog

Overview
In order to start scheduling, you will need to add/ensure the upcoming term (newly rolled from
your SIS) exists within Coursedog, and that Coursedog is configured to pull data from your SIS.

Coursedog Support

Given the complexity of the processes captured in this section, we recommend you submit a
ticket to our technical support team for assistance in reviewing and updating merge settings,
type-specific settings, and executing an initial manual merge. Please allow a one-week
turnaround from submission of your ticket.

Review / Update Merge Settings (Coursedog Assisted)
Overview

e The below steps outline the process for reviewing and updating merge settings.

e When a setting is toggled to “Yes”, that is the same thing as enabling or “turning on” the
setting.

e For information on standard integration configuration practices for Academic
Scheduling, refer to this article.

e You can have Merge Settings “Saved States” or saved states aligned to Phases. Be
sure you fully understand the current state and the onboarding decisions made before
making changes. You can learn more here — or reach out to your Coursedog Customer
Success team.

How To Do It
Step 1: Navigate to Admin > Merge Settings.

Step 2:
e Navigate to the “Merge Types” header.
e Ensure the regular synchronization of non-term-specific data (realtime or nightly
depending on your SIS and institution’s choices made during onboarding) is set to
“Yes”, so that Coursedog is always up to date.
e Non-term-specific data includes professors, rooms, departments, terms, and buildings.

Step 3:
e Also under “Merge Types”, ensure settings for term-specific data align with your

institution’s preferences.
Term-specific data includes courses, courses (Curriculum), relationships, and sections.
These might be set to “yes” or “no” depending on how your institution decided to
handle this data during onboarding.
If your institution uses regular (real-time or nightly) merges, set these to “yes”.
If your institution uses manual merges, set these to “no” for the time being and perform
the manual merge execution outlined below.
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MERGE TYPES ENABLED

Courses YES m
Relationships YES m
Sections YES m
Courses (Curriculum) YES m
Professors NO
Rooms NO
Departments NO
Terms NO
Buildings NO

Step 4: Ensure settings for “Nightly Integration Schedule” and “Real-time Integration Schedule”
align with your institution’s preferences.

Nightly Integration Schedule

These settings will apply to all nightly integrations, regardless of the enabled integration save state.

Should merges run nightly?

~

If yes, merges for enabled merge types will be executed each night.

Real-time Integration Schedule

This schedule will 2pply to all realtime integrations, regardless of the enabled integration save state.

Should merges run in real-time?

-

Ifyes, updated Coursedog data for enzbled merge types will be synced back to the 515 according to the

specified schedule

CONFIGURE MERGE SETTINGS OVERRIDES

Owerrides set here will only run for realtime integrations

Step 5:
e Under “Integration steps to execute”, ensure your settings match what is shown below.
e There are a few exceptions to the below settings:
1. “Should Coursedog allow empty datasets” should be set to NO unless you are
working with a special saved state or manual merge.
2. “Should Coursedog send updates to the SIS?” should be:
a. Set to YES for Relationships and Sections. Courses (Curriculum) should
also be set to YES provided you have Curriculum Management; your SIS
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integration supports it; and you’ve opted to do a bi-directional integration

for curriculum courses.

b. Set to NO for Courses, Professors, Rooms, Departments, Terms, and

Buildings.

3. "Should Coursedog verify updates sent to the SIS persisted?" is generally YES,
but there are SIS-specific exceptions like PeopleSoft. If you are unsure, reach

out to Courseodog to confirm the proper setting.

Integration steps to execute

Should Coursedog fetch data from the SIS? Should Coursedog use its own data?
If no, Coursedog will skip loading |atest data from the SIS If no, Coursedog will skip loading own data, instead only relying upon 51S.

Should Coursedog allow empty datasets?

-

If no, Coursedog will abort the integration when it detects data in the app or the 515 is empty. Otherwise, the integration will continue.

Should Coursedog verify SIS data? Should Coursedog verify its own data?

If no, Coursedog will skip data verification of data received from SIS If no, Coursedog will skip verification of its own data

Should Coursedog merge data with SIS data? Should Coursedog save merged data?

If no, only Coursedog data will be kept. If no, Coursedog will not save data from merge

Should Coursedog send updates to the SIS? Should Coursedog verify updates sent to SIS persisted?

If no, Coursedog will skip sending updated datato the SIS If no, Coursedog will skip checking that updates were applied to 515. This may be applicable in

cases where updates are known to not take effect immediately on the 515.

Run a Terms Merge
Overview

e You’'ll likely need to run a terms merge to pull the new term in.

e The new term might have already been pulled in if you created the term in your SIS and

the nightly terms merge is running.

e If your nightly terms merge isn’t running and/or if the new term was added after the last

merge, you will need to run a manual terms merge.

How To Do It
Step 1:
e Navigate to Academic Scheduling > Terms to confirm whether or not the new term

already exists in Coursedog.

Search for the new term in the table.

If the new term appears in the table, you’re all set.

If the new term doesn’t appear in the table, proceed to Step 2.
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Step 2:
e Navigate to Admin > Execute Merge.
e Under “Select Type”, select “Terms” from the dropdown menu.

Execute Merge Functions

Select Type:

belectopt\'on -

nelaLnEps
Sections

Courses (Curriculum)
Professors

Rooms

Departments

Terms

Buildings

Use or apply overrides to 2n existing integration saved state

Step 3: Click “Execute”.

Review / Update “Type-Specific Settings - Sections” (Coursedog Assisted)
PATH: Admin > Merge Settings

Step 1: Navigate to the “Type-Specific Settings - Sections” area of Merge Settings.

Step 2:
e Add the upcoming term to the "Only run integrations for selected terms" field for
Courses, Sections, and Relationships.
e Remove any old terms that should no longer be running.

Type-Specific Settings

COURSES  RELATIONSHIPS ~ SECTIONS  COURSES(CURRICULUM)  PROFESSORS ROOMS  DEPARTMENTS  TERMS  BUILDINGS

Default source of truth

Resolve As Coursedog h

Conflicts will be automatically resolved according to Coursedog's value

Only run integrations for selected terms

Spring 2022 = | Fall2021 x -

If no terms are selected, integration will run for the current active term and all future terms
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Execute Manual Merge - Section Data (Coursedog Assisted)

Overview
e You will need to run a manual merge to pull in the section, course, and relationship data
for the new term, with “Allow empty datasets” toggled to “Yes”.
e Make sure you are on the correct path before you begin. All of the below steps should
be followed under “Execute Merge” and never in the general “Merge Settings” screen.

How To Do It
PATH: Admin > Execute Merge

Step 1: Select “Sections” from the “Select Type” dropdown menu.
Step 2: Select the new term from the “Select Term” dropdown menu.

Step 3:

e Scroll down to “Integration steps to execute”.

e Ensure “Allow empty datasets” is toggled to “Yes”.

e Ensure “Should Coursedog send updates to the SIS?” is toggled to “No” (this will allow
you to pull data into Coursedog without posting anything back to your SIS).

e Setting “Should Coursedog send updates to the SIS?” to “No” should be a one-time
occurrence for the term. Before you start making scheduling changes/updates in
Coursedog, you will want to change this setting to “Yes”. If you don’t do that, you will
lose any scheduling changes that you have made in Coursedog.

Should Coursedog send updates to the S1S?

- |8

Step 4: Click “Execute”.

Execute Merge Functions

Select Type:

Sections

Select Term:

Fall 2023 (code: 1237)
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Step 5: Repeat Steps 1-4 for courses and relationships.

Execute Manual Merge - Courses (Curriculum)

Overview

You will need to run a similar manual merge to pull in the courses (curriculum) data for the new
term. Unlike sections, courses, and relationships, however, you don’t need to have “Allow
empty datasets” toggled to “Yes”.

How To Do It
PATH: Admin > Execute Merge

Step 1: Select “Courses” (Curriculum) from the “Select Type” dropdown menu.

Step 2:

e Scroll down to “Integration steps to execute”.

e Ensure “Should Coursedog send updates to the SIS?” is toggled to “No” (this will allow
you to pull data into Coursedog without posting anything back to your SIS).

e Setting “Should Coursedog send updates to the SIS?” to “No” should be a one-time
occurrence for the term. Before you start making scheduling changes/updates in
Coursedog, you will want to change this setting to “Yes”. If you don’t do that, you will
lose any scheduling changes that you have made in Coursedog.

Should Coursedog send updates to the S1S?

Step 3: Click “Execute”.

Execute Merge Functions

Select Type:

Courses (Curriculum)

EXECUTE
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Validate Your New Term Data in Coursedog

e After you've completed your manual merge, take some time to validate your data.
e You will want to review the new term data that came in from the integration to confirm
sections, courses, and all other entities align with your SIS and merged properly.

Review and Update Term-Based Configurations

Set Your Current Scheduling Term
1. Navigate to Academic Scheduling > Settings > Terms.
2. Click into the term currently displayed under “Current Scheduling Term” to access a
dropdown menu with options.

3. Select your new term from the dropdown menu.
4. Ensure the term under “Current Active Term” is the term for which classes are currently
being held.

Current Active Term(The term for which classes are currently being held Current Scheduling Term(The term for which class scheduling is currently taking place)

Fall 2021 Spring 2022

Semester Names.

Fall and Spring

Managing Historical Terms
Marking Older Terms as “Historical”
Overview
e Coursedog recommends that you mark older terms as “Historical”.
e Marking a term as “historical” will hide it in most sections of the User Interface (Ul).

How To Do It
1. Navigate to Academic Scheduling > Settings > Terms.
2. Click into the term in question to open its profile.
3. Scroll down to the “Historical” option.
4. Set the toggle to “Yes”.
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10 2022

Start Date [EE2E] End Date [EEEE]
Jan 10,2022 May 3,2022

Effective Start Date Effective End Date

Display Name

Spring 2022

Disabling Integrations for Historical Terms
You likely already did this when you followed the directions on page 7, but essentially:
1. Navigate to Admin > Merge Settings.
2. Scroll down to “Type-Specific Settings”.
3. Under “Only run integrations for selected terms”, remove any old terms that should no
longer be running.

Removing Terms from Your Interface
To completely remove a term from your interface, contact your Coursedog support team for
guidance.

Locking Schedules for Terms
e If your team would prefer to maintain visibility of older terms in your interface — but
wishes to ensure that no edits are made or requests submitted for those terms — you
can accomplish this by creating a phase that essentially “locks down” all permissions.
e Set most permissions, including add and edit sections and all request permissions, to
“Deny” for the associated “locked” phase.
e You can learn more about setting up phases in the next section.

Review and/or Set Up Phases
Overview
e The primary use of phases is to modify the baseline field permissions and role
permissions — and to allow rules to only apply to certain timeframes.
e Phases can either be manually changed by an admin during the scheduling cycle at
Academic Scheduling > Settings > Terms, or admins can set up future actions
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(Academic Scheduling > Settings > Roles > Future Actions) prior to the cycle to trigger
the initiation of phases on certain dates.

For example, an end user may have the permission to make a certain edit in one phase
and that permission can be revoked in a later phase as the schedule is finalized.

If “Schedule Phases” have been configured, you should be able to tell what phase your
institution/team is currently in within the application (see screenshot below).

Phases can be reused term after term.

Best practice is to ensure phases are set up before creating a term-specific future
action.

Learn more about configuring and managing phases here.

+ . L e
= - Nick's College (Dev) HELPCENTER @ & v
Scheduling ° ° ° . &
Management Restrict Department Access Final Planning 4 Pushto SIS Test Review
712012015 #30/2019 1012012019 912020 10/5/2020
A Home
¥y Requests Departmental Status (Fall 2020) @ e Q. Search for departments
E Section Editor NAME SCHEDULERS COURSES SECTIONS CONFLICTS STATUS
Biology Dept Scheduler 1 2 0
22 Preference Forms
English No Schedulers 0 o] 0 Not Started
O Reports
History No Schedulers 0 [o] o] Not Started
a% Relationships
Math Dept Scheduler 1 2 0 Submitted
Bl Rooms
B3 Buildings
= Rollovers

Preparing for a New Term
When preparing for a new term, ensure:

1.
2.

The correct starting phase is aligned with the new term.
Dates have been configured and checked for the intended phase switch dates.

Set Up Future Actions
Overview

When combined with phases, future actions allow you to override baseline permissions
and change permissions on a date you select.

Future actions cannot be reused term after term since key scheduling dates vary each
term; you will need to create new future actions for every newly created/rolled term.
You will need to create future actions, apply them to the new term, and determine dates
as well as settings.

This will auto trigger the associated phase on those dates.

Most schools use future actions even if they don’t use phases — you can use future
actions to set the timeline at the top of the home screen to keep everyone on track.
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How To Do It
Step 1: Navigate to Academic Scheduling > Settings > Roles > Future Actions.

Step 2: Click “+ Future Action”.
Step 3: Input an action name.
Step 4: Input a date when you want the restriction to kick in.

Step 5:
e Set “Send email” to “Yes” if you wish to send an email notification to certain roles.
e If “Yes,” write the email and select the relevant roles from the “Email Recipients”
dropdown menu.

Step 6:
e Under “display terms,” select the new term from the dropdown menu.
e This will impact which terms the timeline should display for.

Step 7 (Not Recommended):
e Although you can add “roles” and “permission to change” here, we don’t recommend it.
e Instead, we suggest you create a phase and add that phase to your future action (see
Step 8).
e Skipping to Step 8 will save you time down the road, since phases can be reused term
after term whereas future actions are typically term-specific.
Step 8: Click “Add phase to change”.

Step 9: Select the new term from the “Select term” dropdown.

Step 10: Select the phase from the “Select phase” dropdown.

Coursedog, Sep 1, 2022 , Page 13



Edit Future Action :
Nams -
Restrict Ability to Edit Sections Ste p 3

Send Date

Nov 19, 2021 Step 4

Coursedog Permission Change

BB HR D PO

Hi Department Schedulers,
The Spring 2022 schedulingwindow has closed, so we're turning off the ability to edit sections in Coursedog, effective today
Thank you,

Coursedog Admin

Email Recipients (Roles)

Dattems o Step 6
rermissions Step 7 (Not Recommended)

Roles

©) ADDPERMISSION TO CHANGE

Phases
[ Spring 2022 Ste p 9 = schedule Submitted Ste p 1 0
Step 8 © ADD PHASE TO CHANGE -

Review & Configure Term-Based Field Permissions

Overview

Individual fields within the Section Editor may be designated as editable only for certain terms
(and/or roles).

How To Do It
1. In order to review your configurations, navigate to Academic Scheduling > Settings >
Field Options > Section Template.
2. Click on specific fields to learn more about their individual settings.
3. You should add/edit/remove terms as necessary to meet your needs for the current
scheduling term. As you can see below, the "Part of Term" field in the Section Template
is currently configured to be editable only for the Fall 2020 term.
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= d Coursedog University ELPCENTER @ AT B L~

€ BACK SECTION TEMPLATE INSTRUCTOR TEMPLATE ROOM TEMPLATE COURSE TEMPLATE

QUESTION X
Editing Section Template
SETTINGS ¢ "
test desc Fill out section type
Question Type _
P |
Part Of Term
field, therefore the
|:| Is required
Placeholdes Instruction Mode Campus
Set Part Of Term Question Description Please fill out the campus.
|
Set Default Value @
cusToM SOURCE
Part OF Term
Set Part Of Term -
Part Of Term
™ cai
. Editable @ Question description
(Editable for all roles) -
Editable by terms @ =
Fall 2020 = -

Review Term-Based Meeting Patterns

Step 1: Navigate to Academic Scheduling > Settings > Meeting Patterns to view your existing
Meeting Patterns.

Step 2: Ensure your standard meeting times displayed are correct for the current scheduling
term.

= d Coursedog University heecenTER @ AT B &
::he"”"“g Standard Meeting Patterns
anagement
+ ADD STANDARD MEETING PATTERN GROUP
A Home

. Enforce default meeting patterns

When de

alt meeting patterns are not enforced, users will be prompted to enter times freely. Otherwise, users will be pr

pted with default meeting patterns first (defined below), but they will still be

.. Requests

E Section Editor

Labs Meetings - Spring 2020

These are the meeting patterns for all lab classes - only for Spring 2020

22, Preference Forms + MEETING PATTERN
Default meeting days: Tue and Thu
Default meeting length: 120 minutes
[J Reports
DAYS START TIME END TIME ATTRIBUTES
. P
an Relationships Tuesday 800 AM 10:00 AM Naon-Prime Time
Thursday
Hl Rooms Tuesday 12:D0 PM 2:00PM Prime Time
Thursday
BA Buildings Tuesday 2:00 PM 4:00 PM Non-Prime Time
Thursday
Wi Optimizer ~ Friday 10:00 AM 2:00 PM Non-Prime Time
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Step 3:
e Edit/review your Meeting Pattern Group filters if any term- or date-specific filters are
used.
e We recommend using broader term filters such as “term contains summer” or “term
does not contain fall” to restrict meeting patterns, as this path requires no upkeep.

sdno | Inivarcitu HFIPCENT
Edit Meeting Pattern Group x
Name
Class Meeting 4 day 50 minutes
Description
MTWR 8:00-8:50 PM
Default meeting length
50 minutes
Meeting Code
Code
Default meeting days
A M T W R [
Allowed Sections @
Show Advanced Filtering View
~
X Where Part of Term (Section Field)  ~ Contains - Session A
© ADDFELD -

Update Term-Based Section Rules
Overview
e You should review your list of section rules and add the new term to applicable rules.
e We recommend you also review your section rule settings — including exempt
departments and actions triggered on failure — to ensure they’re still accurate.

How To Do It
1. Navigate to Academic Scheduling > Rules > Section Rules.
2. Click each section rule to open its settings.
3. Under “relevant term(s)”, confirm that either “All terms” is checked OR, whenever
applicable, that the new term is among the listed relevant term(s).
4. Review all rule settings to confirm they’re still accurate and update as necessary.
5. You can learn more about setting up rules here.

Example

The below rule would only be routed to the listed workflow upon failure if the scheduling term is
Fall 2020.
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Edit Rule

Rule Name

Non Standard Meeting Pattern

Exempt Department(s)

Select Exempt Department(s)

Exemption Filters

Select Exemption Filters

Relevant Term(s)
Fall 2020 x v or []Alterms

On Failure

Section Change Workflow

CANCEL TEST RULE SAVE RULE

Instructor Preferences
PATH: Academic Scheduling > Preference Forms

e Preference forms are term-specific, but don't worry, you can easily copy a previous
preference form into your new term following the instructions found here.

e This allows you to carry previously collected preferences to the new term by following
the instructions found here.

Preference Forms Spring 2022 © NewForm

~’E
e
)\

Spring 2022

Last edited a few seconds ago Spring 20022

Department: All Departments
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Review & Update Workflows

Overview

You’ll also want to review your existing workflows and confirm that the steps — and the
participants listed within each step (and their associated permissions) — are both current and
accurate.

How To Do It

1. Navigate to Academic Scheduling > Settings > Workflows.
2. Review all steps and participants for accuracy.

3. Make edits as necessary.

4. You can learn more about workflows here.

= d Coursedog University hepceNTER @ AT B & v

<« Section Change Workflow Graph History + ADDNEWSTEP

Edit Workflow Step X

Admin Approval De:
Participants Admin Approval 7 EoiT

Coursedog Super Admin @ EE S 7
Anadelezica @ m s, 7 7

Jordan Kindler @ m ' Author # EDIT
JustinWenig @ BE /s v v @ Information
This step is automatically generated for the author

2 Participants

QN

« Coursedog Super Admin @

2 Next Steps

Go to Admin Approval
EDIT EMAIL TEMPLATE

-4 Next Steps D

If Department is Econorics then go to Dean
Approval
1 Otherwise go to Provost Approval

DELETE STEP

Perform Scheduling in Coursedog

e This is where your team or department schedulers will go into Coursedog and work to
actually build the schedule for the term.

e During this time, you should have active integrations turned on (either nightly or
real-time merges).

e At the end of your institution’s implementation of the Academic Scheduling platform,
the Coursedog team should have provided you with user guides for both your Admins
and End Users/Department Schedulers to reference while they navigate this process
(refreshers on the original training provided). You should be able to find these in your
Coursedog Drive. If not, check out the Department Scheduler’s Guide to Coursedog for
more information, or ask your Coursedog Customer Success representative for your
customized documentation.

e After the schedule has been validated and submitted via the platform, review the
schedule, handle change requests, and review/resolve merge errors (details below).
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Resolve Merge Errors
Best Practices

View merge errors daily or weekly at Scheduling > Reports > Integration Errors.
Resolve all merge errors as they come in (and prevent more by intervening with rules,
section guidelines, and/or department scheduler training as needed).

Ensure you have allowed at least one week between the end of the scheduling phase
and the necessary/target date for final posting to the SIS to allow for resolution of any
final merge errors.

If your institution is operating with real-time or nightly merges, Admins should manage
and resolve merge errors as regularly as possible during the scheduling phase.

If your institution is operating with manual merges, you will need to merge the schedule,
pull the merge error report, resolve all, and then merge again. Best practice is to
regularly execute a manual merge and resolve errors throughout active scheduling and
also allow ~2-3 weeks between final schedule submission and final posting to SIS for
merge error resolution.

Managing Merge Errors

To rectify or review issues pertaining to sections in a given term, view the Scheduling > Reports
> Integration Errors dashboard that gives you direct access to each section and the merge
error in the context of the section. The integration includes other merges for the entities needed
in the platform (including courses). You can view full merge reports from manual and nightly
executions for any entity at Admin > Merge Reports and then follow the below steps.

Step 1: Locate the report that contains errors.

Step 2: Click “View Report Details”.

School Profile
Merge Reports
System Health Check Viewing 50-75 of 2704 < PREVIOUS NEXT >
TER
L TYPE CODE DATE & TIME STATUS ACTIO
ections 5/20/2020 4: oData iew report details
@® Secti 202201 5/20/2020 4:23 NoD Vi detail
. AM
-
E Sections 202109 5/20/20204:23 No Data View report details
AM
[ +]
Sections 202101 5/20/20204:23 No Data View report details
: AM
=5 Merge Dashboard
Sections 202009 5/20/20204:23 Success View report details
erge Reports
©  MergeR AM
A MergzNotifications Sections 202006 5/20/20204:23 Success View repart details
Int: Cl AM
= M Sections 202001 5/20/20204:23 Finished With Issues = View report details
AM
= Ir
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Step 3: Expand the section containing the errors by clicking the toggle next to any steps that
say “Unable to sync some changes”.

Integration Dashboard €@ DOWNLOADFULLREPORT (' RERUN
Viewing status for  Sections 2020-05-20 hd
Status Merge Report Id Merge Type
Finished With Issues 3mklOFTOBuPuLCvIBOF Sections
Term Code: Execution Type

Duration Finished

aminute 2 daysago 202001 Nightly

STEPS CONFIGURATION

~ Fetch SIS Data

~ Verify SIS Data

v~ Merge 515 and Coursedog Data

~ | Sync Coursedog Updates with 515 | Unable tosyncsome changes

v Store Merge Report

Step 4: Review the errors section of the report to find a reason for the failure.

1
1.

“errors”: [
{
"error": "unable te validate some updates”,
"errorDetails”: {
"BIOL15838481": {
"errors”: [
"\"postBody[@].rowId\" failed custom validation because cannot delete a meeting time for a section
with professors assigned to it"
1.
"updates": [
{
“postBody™: [
{
"endDate": "6/26/2020",
"startDate": "5/18/2028",
"start": "eeee",
"end": "ooe@",
"termCode": “282086",

. e, o
Sies
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Step 5:
e Using the merge error as your guide, open the Section Editor to resolve.
e Access the Section Editor at Academic Scheduling > Section Editor > (Select Parent
Course) > (Hover over the section number to access the “open section editor” option) >
Open Section Editor.

Additional Notes
e You can learn more about managing merge errors here.
e For additional support, reach out to Coursedog Customer Support for help as needed;
you can also refer to our SIS-specific guides that speak to common merge errors and
resolution steps.

Post/Publish Term to SIS & View Integration Status

Overview
e |If sections are not part of your nightly integration and Coursedog is not set to be
sending updates to the SIS (as you prefer manual, more controlled merges), follow the
process below once the schedule has matured and you are ready to post/publish it
back into the SIS.
e |[f section data is enabled (i.e. Set to “Yes”) and set to send updates to the SIS, you can
skip this section — you are posting to the SIS regularly by default.

Recommendations around Posting to Your SIS

e If your institution is not utilizing real-time or nightly sync, Coursedog recommends that
you begin posting the schedule back to your SIS near the Schedule Submission due
date, when all schedules should have been submitted.
This timing should align with late-stage notification events in your timeline/process.
Posting too early may lead to unnecessary errors and rejections of data by your SIS.
These errors will consume valuable time while you evaluate issues which may not have
appeared had the schedule been more mature before syncing, or could be safely
ignored until later in the scheduling cycle.

e If you post too late, you risk needing to review many warnings all at once and missing
the opportunity to educate your schedulers on how to correct any mistakes they’re
making.

®
W2021 Priority 1 Begins W2021 Priority 2 Begins W2021 All Schedules Submittted W2021 Access Remaoved -
» A a1 19090 9/1/2020 Change Requests Only

9/15/2020
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https://coursedog.freshdesk.com/support/solutions/articles/48001142294-managing-integration-errors
https://coursedog.freshdesk.com/support/tickets/new

Post / Execute Manual Merge of Schedule to SIS

Overview

You may execute a manual merge as frequently as you like, including daily. This is
recommended if sections are outside of the scope of your nightly or real-time integration or
you’re excluding a specific term from the scope of the integration. Alternatively, at this point
you may consider enabling the bi-directional sync integration for the duration of the scheduling
cycle (until the schedule is formally published) for the SIS posting.

How To Execute a Manual Merge
Follow the below steps to post your schedule to your SIS.

S B 3] 1]

Navigate to Admin > Execute Merge.

Set “Select Type” to “Sections”.

Select the new term from the “Select Term” dropdown.
Set “Should Coursedog send updates to the SIS” to “Yes”.
Click “Execute”.

Additional Notes

Executing a manual merge of your schedule to the SIS may take more than 10 minutes
to complete, but you don't need to stay on the screen. Simply check the Merge Reports
after 20 minutes, by which point you should be able to see the most recent report.

If you see warnings in the merge reports and are confused about what your SIS has
accepted and what it has issued warnings for, we recommend that you reach out to
Coursedog Customer Support for guidance.

You can execute a “dry run” that will generate a report highlighting all the transactions
to be executed without actually sending any information to your SIS. Learn more about
integration dry runs here.

There is a default protection enabled for nightly merges that prevents changes to more
than 100 entities. If you need to merge changes to more than 100 entities, you can
bypass this protection with a manual merge at Admin > Execute Merge. Learn more
here.

View Integration Status in the Section Editor
Overview

If your school is an integrated environment, you will benefit from integration sync status
updates in the section editor.

How often those statuses are updated depends on whether you use real-time, nightly,
or manual merges.

The status will only be visible to users if the "View Section Integration Status"
permission/setting under Academic Scheduling > Settings > Roles > Course Editor has
been set to "Allow" for their role.
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https://coursedog.freshdesk.com/support/tickets/new
https://coursedog.freshdesk.com/support/solutions/articles/48001169615-how-merges-work-in-coursedog#Integration-Dry-Run
https://coursedog.freshdesk.com/support/solutions/articles/48001181102-admin-dashboard-overview#Sections-Only-Execute-Merge-Setting
https://coursedog.freshdesk.com/support/solutions/articles/48001181102-admin-dashboard-overview#Sections-Only-Execute-Merge-Setting

Potential Merge Statuses

Section Not Synced

The following status will appear for sections that have not yet synced, including all new
sections.

Adding LAW733-002 X Activity

@ This section has not yet been synced with the SIS. No Recent Activity

A There are no times associated with this section.

B2 General Information

Class Section Component *
002 Lecture >
Eventld @ Class Number @
Class Type Grading Basis
Enrollment Section ¥ Graded
Class Status Instruction Mode *
Active g In Person v
Campus * Location
MAIN hé Set Location g
Comments can be saved once this
CANCEL ADD SECTION section is added.
Synced Successfully

If a section has been synced successfully, it will show the following status:
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Editing LAW734 - 001 X Activity

@ This section was succesfully synced with the SIS on 9/21/2020 at 1:41 PM. No Recent Activity

A There are no times associated with this section.

B2 General Information

Class Section Component *

001 Lecture i
Event Id 0 Class Number 0

- 1002
Class Type Grading Basis

Enrollment Section ~  GRD-Graduate Letter Grades
Class Status Instruction Mode *

Active - In Person -
Campus * Location

MAIN 4 MAIN v

DELETE SECTION CANCEL SAVE SECTION Click Enter to comment

Synced with Errors
If a section synced with errors, the following status will be shown:

Editing LAW733 - 001 X Activity

A This section encountered an error while syncing with the SIS on 9/21/2020 at No Recent
12:55 PM. Click here to view details.

A\ There are no times associated with this section.

BE General Information

Class Section Component *
001 Lecture v
Event Id 0 Class Number 0
- 5231
Class Type Grading Basis
Enrollment Section ¥ CNS - Pass/Fail Grade
Class Status Instruction Mode *
Active e In Person e
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Viewing Sync Details
e The user can click on the status to open a modal with more details.
e The status only shows errors when syncing Coursedog data with the SIS.

Integration Sync Details

Last Sync Status: Error

Last Synced At: 9/21/2020 at 12:55 PM

Error 1:

Update Failure - (1) Failure loading Cl data for
INSTITUTION/STRM/CRSE_ID: LAW01/1219/114373. This is probably due
to application level security on OPRID: COURSEDOG. This must be
corrected by a PeopleSoft security admin.; Failure due to application
security. Processing will stop. (0,0)
N_CLASS_V2.classUpdateHandler.OnExecute Name:onRequest PCPC:9672
Statement:131

Error 2:

Update Failure - (1) Failure loading Cl data for
INSTITUTION/STRM/CRSE_ID: LAW01/1219/114373. This is probably due
to application level security on OPRID: COURSEDOG. This must be
corrected by a PeopleSoft security admin.; Failure due to application
security. Processing will stop. (0,0)

N_CLASS_V2.classUpdateHandler.O1 ute PCPC:9672
Statement:131

Error 3:
Vindata Eailirs - (1) Eailiira Inadine C1 data for

<Institution Name> Integration Strategy Overview
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